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This research was made in the Regency of Siak, in the Province of Riau. The purpose of 
this research is to: analyze in a descriptive manner the condition of credit return, analyze 
factors that influences credit return, and formulate a strategy to improve credit return. 
This research uses a survey method to understand the views of the farmers towards 
factors that influences credit return. Double regression analysis was used to find the rate 
of influence of each factor. Formulating the strategy to improve credit return was done by 
using focus discussion techniques. The results shows that: (1) the condition of credit 
return in the Regency of Siak is still low, with NPL reaching 83% with standard deviation 
of 7,70; (2) the factor that is significant enough to influence credit return in the Regency 
of Siak is the perception of credit itself, the rate of credit assurance, the procedure of 
credit distribution, the administration procedure of credit, and the openness of the 
institution in managing administration fees; (3) efforts that can be done to improve credit 
return in the Regency of Siak are: improving farmer’s group development especially 
groups that are receiving credit so that farmer’s perception towards credit is getting better 
and encourages farmers to voluntarily return credits that are received according to the 
agreement; keep on using assurance as a condition for farmers wanting to receive credit; 
speeding up the process of credit distribution for farmers so that it wont raise suspicion 
before receiving the credit; and administration procedure need to be socialized to the 
community especially matters that are technical and yet to be fully carried out by the 
community. 
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