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ABSTRACT 

 
 

POPY NOVITA PASARIBU. Human Resources Model Based on Islamic Values 
in Sharia Banking.  Under direction of MUSA HUBEIS, E. GUMBIRA SA’ID and 
AJI HERMAWAN. 

 
The objective of this study was to find out the model of  human resources 

(HR) based on Islamic values. There were five variables being examined : Islamic 
values, meaning of prayer (shalat),  corporate culture, job satisfaction  and 
organization commitment. The Islamic values consisted of tauhid (unity), khilafah 
(trusteeship) and adalah (justice). Factors of pray essence consist of 6 (six) variable 
namely concentration, understanding, respect, fear and admiration, hope for mercy 
and bless and shame for negligence. The dimensions of corporate culture were 
language, artifacts and symbols, patterns of behaviour, espoused values and basic 
underlaying assumptions. HR performance was measured by job satisfaction and 
organization commitment. This study took place in sharia banking which were Bank 
Muamalat Indonesia (BMI) and BNI Syariah. Respondents were collected by random 
method. Data collection was done through questionnairy with Likert scale, in depth 
interview and literature study. Data analysis used for this study was Stuctural 
Equation Modeling (SEM) technique. The results of Confirmatory Factor Analysis 
(CFA) showed all indicators that reflected the Islamic values were valid and reliable. 
Islamic values had significant and positive effect on the meaning of prayer, corporate 
culture, job satisfaction and organization commitment. Concentration, understanding, 
respect, fear and admiration, indicated the meaning of prayer that were valid and 
reliable provided a significant contribution directly to the formation of corporate 
culture, job satisfaction and organization commitment. The corporate culture had 
significant and positive impact on job satisfaction and organization commitment. Job 
satiscation gave positive and significant influence towards organization commitment.  
SEM proved HR model through the application of Islamic values, meaning of prayer 
and aligned corporate culture, job satisfaction and organization commitment at 
Islamic Banks. Result of quantitative analysis of BMI showed that Islamic values 
significantly  influenced the other four variables, likewise the other relations. Whilst 
BNI Syariah, meaning of prayer did not influence significantly corparate culture and 
job satisfaction did not give considerable affect on organization commitment. The 
results of qualitative analysis showed that BMI had the strength of corporate culture 
that has been attached to the  workers,   which has created compatibility between the 
values of individual workers and corporate culture and has been voluntarily 
accepted. As for the BNI Syariah, corporate culture was still an obligation phase.  
Spirituality in the workplace can be developed through the application of Islamic 
values and sharia (prayer), was proven to develop a culture of excellence and 
enhance the success of the HR performance. 
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