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Small Medium Enterprises (SMEs) has played an important role during 
economic crisis recovery in Indonesia. Unlike many of large business enterprises 
which became stagnant or did not survive the crisis, SMEs have been proven to be 
more resistant. This fact has been emphasized by the increase numbers of SMEs 
every year. SMEs has also contributed in the jobs field availability in Indonesia.  
The employment level was more than 97% or equal to 99 million people. This has 
caused the SMEs a very important sector in Indonesia economic growth. Data of 
2010 showed that approximately 99% of Indonesia business sectors was SMEs 
which resulted in fairly high potential for the state income through taxes. The 
value of Gross Domestic Product (GDP) from SMEs was 3.466 billion or 57.12% 
from the national GDP. SME census in 2006 showed that 84.4% of the total SMEs 
had their funding from the owners’ private capital, and only 15.6% of the funding 
came from loans from other institutional loan. This indicated the promising 
potential of micro credit market which encouraged financial institutions, including 
bank, to introduce micro credit products for SMEs, including Bank Bukopin with 
its program named Swamitra. Whilst the amount of funds distributed by Swamitra 
has been increased, so has the level of Bad Debt Ratio (BDR). The increasing 
BDR was caused by Swamitra clients who delayed the credit payment which then 
influenced the value of net income. 

The purpose of this thesis was to analyze the factors affecting the loan 
delinquency in Swamitra. It consisted of two parts. First was to analyze the 
conformity of loan distribution procedure, and the second part was to analyze 
factors affecting the failure of credit repayment by Swamitra at Bank Bukopin, 
Bogor branch. 

The first part of the research indicated the based on the loan evaluation form 
indicated that the lending procedures established by Swamitra to its debtors had 
been fully implemented. However on the contrary, the credit billing procedures 
had not been fully adhered. Instead of daily billing as stated in Swamitra 
procedure, the process of the billing was only done by phone call when the loan 
reached its maturity by the Account Officer. In addition to that, the location 
distance between business venue and Swamitra also gave challenges for daily 
billing. The ratio of daily billing was only 26%. Another observation also showed 
that Swamitra has given business coaching and monitoring to their clients which 
accounted to 30% of the total clients, focusing on those who had lower current 
loan quality. This was caused due to the imbalance proportion between debtor and 
the number of coaches.  

The second part of the research detected the fact that based on the output of 
logistic regression. It showed that variables suspected to be the cause of the loan 
delinquency in Swamitra Bogor were educational background, references, the 
length of the business, reputation, age, business administration, residence, 
business location, profit/liability, profit/interest, personal capital, accounts 
receivable turnover, inventory turnover, and recommendation. The output showed 
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that there were five variables that were significantly influence to the credit 
repayment failure: (i) age, (ii) business administration, (iii) personal funding, (iv) 
logistic cycle, and (v) recommendation. These variables should be the baseline on 
the loan application. 
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