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This study aims to observe the level of workload, compensation, work 
motivation, and job stress for bank Teller of Bank BNI Bogor Branch; to analyze 
the influence of workload, compensation, and work motivation both in partial and 
simultant. The approach of this study is quantitative by using Census. The 
samples of this research are 70 bank Tellers of the Bank BNI Bogor Branch. The 
data of the cencus was collected by using a questionnaire in the form of a 
statement list. Following the quantitative data collection, an analysis are 
developed using multiple linear regression. 

The main finding of this research reveals that the workload is relatively low 
considering the compensation expected, and high level of work motivation the 
perceived stress levels of BNI Bogor Branch Teller are not in a high condition 
eventhough there were some the challenges, risks that may be experienced by the 
bank Teller in conducting their duties. 

The workload is partially positive and have significant impact to the bank 
Teller, which illustrates that the more perceived workload, the more job stress was 
experienced by Teller BNI. Compensation is partially negative and significant 
impact on job stress of Bank BNI Bogor Branch Teller, which illustrates that the 
more compensation received, the less job stress was experienced by Teller BNI, 
whereas work motivation partially has no significant impact on perceived job 
stress of Bank BNI Bogor Branch Teller.  

The workload, compensation satisfaction, and work motivation 
simultaneously impact to the job stress to the bank Teller. The management of the 
bank should provide a better policy by increasing salary and overtime cost, 
providing large opportunity or employees to give ideas, potential training, career 
path, paying attention to the health condition, building employee motivation to be 
an optimal so that the negative consequences of stress due to work can be reduced, 
and employee productivity can be increased. 
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