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SUMMARY 
 
INGE MARDIANA. Analysis of Turnover Intentions Factors in Hospital Dhuafa 
Nurses 2014. Guided by AIDA VITAYALA S HUBEIS and NURMALA KATRINA 
PANJAITAN.  

 
Dhuafa Hospital (RS Dhuafa) still finds it difficult to  meet the number of nurses 

as needed. Besides the issue of quantity and quality of nurses needed, another issue is 
the fairly high turnover of nurses who have been recruited especially in the period of 
January-December 2013 which is as high as 13%. The  shortage of nurses in serving 
patients may cause fatigue and affect motivation, comfort, and job satisfaction and the 
worst is resignation. Factors that may contribute to the onset of high employee 
turnover rate is employee dissatisfaction. Generally the beginning of the onset of 
turnover is turnover intentions (intention to quit) of the employee. Job satisfaction is 
the prior factor that mostly affects the likelihood and the employee's decision to resign 
from the workplace. Based on the above mentioned background, the research problem 
is how the relationship between motivation and job satisfaction of the  nurses, and 
how the relationship between job satisfaction and nurses' turnover intentions. This 
study was undertaken to try to assess based on the problems that have been 
formulated. The purpose of this study was to analyze the relationship between 
motivation and job satisfaction of nurses, and analyze the relationship of job 
satisfaction with turnover intentions of the nurses.  

This research is a correlation (correlational study). The type of data research  
was secondary data and primary data. Secondary  data collection is based on the 
reports from the hospital. While the primary method of data collection is done by 
direct observation, spreading quiesioners to nurses as respondents, and interviews the 
nurses' supervisors. The data collected is then processed with the methods of data 
analysis in this study is using analysis of Partial Least Square (PLS).  

Respondents of this study were employees in nursing department  of dhuafa 
hospital. The characteristics of respondents are  classified by gender, age, marital 
status, last education, work experience, job tenure, employment status, and 
occupation. The data is processed by the method of questioner smartpls analytics, and 
testing the validity and reliability. The result is that the indicators used in this study 
has validity and reliability so theyare  good enough or able to measure the 
constructions. Then the structural model can be evaluated by looking at the r-square 
value of the dependent constructs or endogenous variables and parameters of the path 
coefficients (path coëficient parameter). Limit value of t-statistic to reject and accept 
the proposed hypothesis is 1.96. The interpretation of the results hypothesis tests, 
based on coefficient of data known, is that there is a relationship between motivation 
and job satisfaction . The score is as follows : 0.8181 to 17.1894 of tgreater than ttable 
(1.96) then H0 is rejected in this study, and H1 which states there is a significant 
relationship between motivation and satisfaction of the  nurses who  work at dhuafa 
hospital is accepted. Furthermore, the coefficient of relationship satisfaction with 
turnover intentions with the score of 0.3783 to 2.6629 of tgreater than ttable (1.96) in this 
study then H0 is rejected and H1 which states there is a significant relationship 
between job satisfaction and turnover intentions is received.  

The efforts that can be made by the management to improve employee 
satisfaction include: preparing the remuneration system, making the performance 
appraisal system and career path system to motivate employees to improve their 
competence, maintaining and improving good social relationship among nurses so that 
employees feel at home and are reluctant to find a new work environment. Superiors 



iv 

must improve sensitivity and empathy  so that the employees feel cared for and 
guided.  

The results of this study concluded that the motivation which  is based on three 
requirements are relatively balanced, and not hierarchical in an effort to fulfill it. 
There is a significant relationship between motivation and job satisfaction of nurses. 
However out of the five job satisfaction indicators measured, payment factor is the 
lowest factor, while co-worker is a factor that gives the highest satisfaction. Job 
satisfaction has a significant relationship with turnover intentions at the onset of the 
nurses at the dhuafa hospital. The more they feel satisfied, the less is their desire to 
resign from work. Behavioral factors showed significant turnover intentions nurse of 
the dhuafa hospital is information-seeking behavior to work elsewhere, and thinking 
to quit working.  
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