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The Indonesian society is formed where the majority of the community's 

business activities are in the agricultural sector. People who live in this condition, 

are more likely to perform mutual community organizations to meet the needs of 

their economy. There are two kind of business entity that usually used by the 

community, the individual business and joint ventures. These joint ventures are 

usually conducted within the social organization, by joining themselves as a 

member of the credit unions , which is in the form of small institutions that have 

not incorporated into loan save cooperation (KSP) or loan save unit (USP). 

Bank Bukopin has always been committed to become a bank that deeply 

concerns on the well-being of cooperatives and small medium enterprises 

(SME’s). To realize its mission, Bank Bukopin initiated a cooperation program 

with SME’s called the Swamitra Partnership program sincelate 1997. However, 

during the following years, many of Bank Bukopin’s Swamitra partners have 

failed to succeed and closed their partnership due to the increasing number of non-

performing loans (NPL). Therefore, this paper aims to analyze the characteristics 

of Swamitra lending, profile the debtors with high non-performing loan 

tendencies, and analyze the factors that cause the emergence of non-performing 

loans at the Tasikmalaya Swamitra Microfinance Institution by using descriptive 

analysis and logistic regression methods.  

Based on the research, it shows that the majority of borrowers are not 

members of the cooperative, age between 31-40 years, male sexed, high school 

educated / equivalent, revenue within the range of Rp 1,000,000 to Rp 2,000,000, 

has the characteristics of trading business. The majority of the loan ceiling amount 

of the loan is less than Rp 20,000,000, interest rate > 30%, with a 1-36 month loan 

period, the loan disbursement used or utilized for productive business field. The 

disbursed loans administrative monitoring are mostly not run through BI 

checking, due to the amount of the loan ceiling is largely dominated below Rp 

40,000,000.  

The profile of the non performing debtor in Tasikmalaya Branch of 

Swamitra is dominated by the debtor is dominated by debtors that are not 

members of cooperatives, high school educated/equivalent, and revenue within the 

range of Rp 1.000.000 to Rp 2.000.000, the characteristics of the business is 

trading and start to non-perform in the third months. The results show that credit 

plafond, loan term, interest rate, economic scale, high school educated/equivalent, 

revenue are the variables that significantly affect the level of collectability, with 

credit plafond being the variable that has the largest impact. On the other hand, 

debtor business characteristics and monitoring strategies are shown to have no 

significant impact on level of collectability. 
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