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In increasingly competitive markets, the competition between businesses 

is thriving and creates both opportunities for further business growth as well as 

threaths for losing business share. The competition is encouraging businesses to 

applu a wide variety of strategies in order to ensure the success of the business in 

the future. Many companies hope that sustainabilityof business actions will be the 

winning formula in the fierce competition. According to Elkington (1994), the 

definition of sustainability refers to a principle, that ensures that the actions we 

commit today do not jeopardize the economic, social or environmentalchoices for 

future generation. 

Corporate Social responsibility (CSR) is considered to be a solution that 

helps companies to act sustainably. Although the primary goal of a company is to 

create economic profit for owners and stakeholdes, CSR extends the role of 

company beyond the creation of economic profit. The three requires aspects of 

CSR are covered by the 3P model, that is P for people, planet and profit at the 

company. Combining the three Ps presents and implementing effectiveCorporate 

Social Responsibility strategy are challenging, especially for companies where 

CSR strategy has not rooted well with the business culture and the effective 

implementation of the corporate social responsibility strategy remains an 

issue.The main problem is the lack of understanding about CSR, which can be 

linked to the diversity of different CSR frameworks available. These frameworks 

arefragmented and not always uniform (Windsor, 2001). In Indonesia the 

development of CSR began in 2007. By the year 2014, evidence showed 

thatawareness has increased especially in the public companies, which can be 

tracesfrom year to year by the increasing the number of participantsin Indonesian 

Sustainable Report Awards (ISRA).  

There are 19 CSR frameworks used in the business world, in Indonesia 

Global Reporting Initiative GRI 3.1 and ISO 26000 are used. However, ISO 

26000 is more of an explanation of CSR and can not be used in assessment like 

another ISO Standards. The results of the CSR mapping analysis Indonesia in 

2007-2012 showed an increasingly positive trend in CSR reporting. Companies 

already conducting CSR reporting are mostly listed companies at the Indonesian 

Stock Exchange (IDX) totaling 59%. The non-listed companies present the share 

of 41%, and based on the investment type they can be classified as follows: 

Foreign investment 19%, domestic investments 81%, and based on the ownership 

status: Private 69%, the Government 31%. Positive trend with an increase in 

sustainability reporting for 5 years showed, an average increase of 68% per year 

since the passage of government legislation including the article 15 and article 34 

of Law of Investment (Capital Market Law) No. 25 of 2007, Chapter V, Article 74 

of the Limited Liability Company Law (Company Law) No. 40 of 2007, 

Government Regulation (PP) No. 47 of 2012 on Corporate Social Responsibility 



 

and Environmental Company Limited and Regulation XK6 attachment Chairman 

of Bapepam-LK Decree No. Kep-431 / BL / 2012 Annual Report of the Issuer 

Public Companies, which also governs discussion of CSR and CSR disclosure 

stating that any company or investor is obliged to implement corporate social 

responsibility. This provision requires that corporate relations need to support 

harmonious, balanced relationship with the environment, values, norms, and 

culture of the local community. Implementation of CSR in Indonesia is increasing 

both in quantity, quality, diversity and management activities are more varied.  

Mapping the disclosure of corporate social responsibility, based on the 

global reporting initiative in Indonesia 3.1, showed that the companies already 

having a good reporting A + grade are the banking sector, mining and 

infrastructure, utilities and transportation sector. 

Mapping the disclosure of corporate social responsibility based on 

pyramid Carroll showed the level of philanthropy by three sector companies: 

mining sector, infrastructure, utilities and transportation sector and consumer 

goods sector.  
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