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SUMMARY 

 

PRIMA DESSY HANDAYANI. The Influence of Motivation Factors toward 

Employee Performance of Bina Marga and Water Resources Office in Bogor City. 

Supervised by M PARULIAN HUTAGAOL and M JOKO AFFANDI. 

 

Bina Marga and Water Resources office is one part of the local government 

organization  in Bogor city which has the task to formulate technical policy and 

provide public services in the field of community development and water 

resources. This course requires  highly performance to be able to implement the 

tasks well. However the organization's efforts to improve productivity experience 

have a variety obstacle like a non-optimal employee performance. One of the 

factors which lead to non-optimal performance of employee is the decrease of 

motivation. This study is aim to: (1) Analyzing  condition of work motivation and 

performance of employees in general. (2) Assessing the motivation  factors of the 

most influence on employee performance. (3) Formulating operational managerial 

steps must be done to increase motivation of work so that the employee 

performance could be better.  

The population of this research is all employe of Bina Marga and Water 

Resources office in Bogor City approximately 107 employees. Based on formula 

of Slovin, the size of the sample used are 84 respondents with tolerable error 

about 5 percent. The sampling method of this research is probability sampling 

method and proportionate stratified random sampling techniques based on comity. 

Data analyses process is started by processing the first data which is validity and 

reliability instrument. In case of  the instrument are valid next it will be the second 

steps of processing are descriptive statistical analysis. Descriptive statistical 

analysis was conducted to determine how the respondents perceptions of the 

statements in the questionnaire by analyzing the average of scores. Furthermore, 

after a descriptive statistical analysis performed classical assumption. After all 

stages of the data analysis has been done, the last step is to test multiple 

regression. Multiple regression analysis is used to assess the influence of 

motivational factors on performance. All steps of the processing data uses  SPSS 

16 software. 

The descriptive analysis with score of average value show that the general 

condition of the motivation and performance of employees are in a high category 

but is less maximized. Therefore, an employee of the Bina Marga and Water 

Resources office must be encouraged to improve their motivation in order to 

achieve maximum performance. The analysis results of the influence of 

motivational factors on the performance showed that any factors more influential 

extrinsic work motivation on employee performance than factors intrinsic work 

motivation. Extrinsic motivation factor has the most  influence to the employees 

performance of Bina Marga and Water Resources office, the policy and 

administration, and working conditions in Bogor City.  
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