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  Purposes of this research are to: (1) analyzing respondent characteristic, (2) analyzing 
respondents interest, attitude and behavior to syariah bank in medan city, (3) analyzing factors 
which are affecting respondents in choosing bank, (4) recommending strategy to developing 
syariah bank which is appropriate with people in Medan city. The Number of respondents in this 
research are 150, they are 50 people are customer of conventional bank, 50 people are customer 
of syariah bank, and 50 people are customer of both (conventional and syariah bank). Collected 
data are analyzed with descriptive method, cross tabulation, correspondent analysis, logistic 
analysis, cluster analysis and CHAID analysis. Result analyzing got information that floating 
market potential from conventional bank respondents about 73 percentage. It is indicated by 
conventional bank respondents’ interest to using syariah bank. The main consideration of syariah 
bank respondents in choosing syariah bank is because syariah bank appropriate with Islam 
syariah, feeling save and easy to reach the location. Potential of syariah bank customer can be 
explored from the time in using syariah bank. There is 34 percentage of respondents who are using 
syariah bank less than 1 year in recent year. Awareness level of K & S respondents of syariah 
bank also very high because principal of islam economic practice that is implemented by syariah 
bank has known by respondents. The biggest potential of respondent group is respondents who are 
using syariah bank as the main bank. From usage, 62 percentage respondents have been using 
syariah bank more than 1 year, although majority respondents said that they will keep using both 
of the bank, however, in practice majority of respondents (60 percentage) in fact using 
conventional bank as the main bank and only about 34 percentage who are using syariah bank.  
 


