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One of the bureaucratic reform policies in government procurement field is 

implementation procurement process that utilizes information technology through 

electronic procurement system application. Digitalization supports the work 

process can be a primary need for business continuity. Development of e-

Procurement platform is continuously being improved to ensure effective use and 

obtain the best benefits from the electronic procurement system. 

The urgency to develop the e-procurement system at a Business Entity is the 

frequency and value of transactions that significant increase. This change requires 

procurement professional’s to design adaptive adaptation strategies through 

electronic work processes as an effort to mitigate risks if the work process carried 

out manually. 

This research was conducted to analyze procurement principles and 

procurement maturity level that predict as an effect on success variables in the 

implementation of the PT Sarana Multi Infrastruktur (Persero) (PT SMI) e-

Procurement system. 

Data obtained based on surveys through a questionnaire. Respondents in this 

research were 154 staff of Procurement Service Units (Procurement Division) and 

suppliers of goods/services that had transactions during 2018 at PT SMI’s. Analysis 

of the data used in this research includes a descriptive analysis of respondents and 

Structural Equation Modeling (SEM) analysis with Partial Least Square (PLS) 

using statistical software SmartPLSversion 3.0. 

The results showed that: 1) The implementation of PT SMI's goods/services 

procurement had fulfilled the procurement principles that consist of efficient, 

effective, transparent, open, competitive, fair and accountable; 2) A description of 

the procurement maturity level activities in the PT SMI that consist of 

organizational dimensions, governance, human resources, and management are at 

the performed level that can support the organization's ability to carry out work 

processes; 3) The effectiveness of the implementation of PT SMI's e-Procurement 

system that consists of content, accuracy, format, ease of use, and timeliness is 

carried out with success in achieving optimal levels; and 4) The application of the 

procurement principles had an effect on the successful implementation of PT SMI's 

e-Procurement system, procurement maturity level had an effect on the successful 

implementation of PT SMI's e-Procurement system; and procurement principles 

and procurement maturity level together had an effect on the successful 

implementation of PT SMI's e-Procurement system. 
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